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• 3 nearby campuses
– Medical Center
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What do they need?
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What do they need to do?
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Criteria for assessing possible 
XC features
• Feasible, buildable
• Closely related to core XC functionality
• Meets known user needs
• Could increase uptake of XC








Photo of design workshop 
artefact
33
Photo of design workshop 
artefact
34
Photo of design workshop 
artefact
35





• See within space and outside
• Do different activities in same space
• Feel secure and comfy (sit, slouch, lie down, 
eat, drink, spread books out, not get lost)
• Use tools (plug in, get wireless, use a big 
screen, use a stapler)
• Get help (very generic, all-purpose)
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http://tinyurl.com/http-NancyFriedFoster-com
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